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INTRODUCTION

Overview

The NSW Institute of Sport (NSWIS) is the organisation charged with
specific statutory responsibility for developing and assisting high
performance NSW athletes and coaches.

Your role at NSWIS is an important one, helping Institute athletes to
achieve success at state, national and international levels. As a valuable
member of the team at NSWIS you need to understand the Institute’s
goals and the vital role that you play in making them a reality.

Your attitude and professionalism were important factors in your
selection for employment. It is your continued responsibility to carry out
all duties diligently, impartially and conscientiously, and to the best of
your abilities.
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The success of the Institute can only be achieved by providing a high
quality service. Therefore the Institute is guided by the following values in
the provision of programs and services to elite sport in NSW:

Performance-Based

Our operations are oriented towards achieving national team
representation for world class performance with resources targeted
according to performance and potential.

Athlete and Coach Focused

We will focus our efforts, expertise and resources towards supporting
athletes and coaches to achieve their maximum potential both personally
and competitively.

Commitment to Excellence

We are committed to the achievement of excellence across all areas of
our operations through continuous improvement, innovation and efficient
management.

Prestigious Image

We will promote world class performance, excellence, leadership,
expertise and ethics to enhance our prestigious image internationally and
nationally.

Teamwork

Our organisation adopts a team-based approach to deliver integrated and
high quality services to our coaches and athletes within the international
and national environment.

Fairness and Equity
We will incorporate fairness and equity in our operations and decision
making.

Ethics
We will always promote the highest behavioural and ethical standards.

Responsibility and Accountability
We are committed to providing cost-effective and resource-efficient
operations and will regularly monitor and review performance.

Communication
We will maintain and develop internal and external communication
systems and processes in order to facilitate effective relationships with
key stakeholders.

Continued on next page
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These values were developed in consultation with staff. You are expected
to understand these values and how they affect your role.

The Code of Conduct has been developed to set out standards of
professional behaviour expected of all staff, volunteers and anyone else
who represents the Institute. It is essential that we all act in a way that
supports the Institute’s values and this Code is designed to assist you in
clarifying your responsibilities in carrying out your work.

An important purpose of this Code is to foster a spirit of cooperation and
collaboration amongst all staff that promotes equal treatment and
contributes to the efficiency and effectiveness of the Institute. The Code
seeks to promote the highest standards and commitment to fairness in
carrying out our responsibilities.

You should not read this Code as a series of rules, but rather as a practical
guide, based on a common sense approach, to help you make decisions
in line with the Institute’s values. It outlines the behaviour expected of all
staff and challenges you to reflect on your behaviour. The emphasis is on
taking personal responsibility for your actions and using the Code as a
guide to assist you when you are faced with an unfamiliar or ambiguous
situation.

You should familiarise yourself with this Code of Conduct so that it serves
as the framework upon which your day-to-day duties are based.
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GENERAL PRINCIPLES

General As a representative of the NSW Institute of Sport you should, at all times,
Principles be aware of:

The Institute’s values and your expected commitment to them.
The importance of your personal and professional behaviour.
The community’s sensitivity to offensive language and conduct.
The potential for conflicts of interest to occur.

The risks in accepting gifts and benefits.

The need to be fair and have respect for all people.

The importance of ensuring effective and efficient use of public
resources.

The need to respect the security and confidentiality of official
information.

The appropriateness of public comment.
The conditions for accepting outside employment.
The appropriateness of political and community participation.

The importance of reporting behaviour that does not support the
Institute’s values.

The need to act at all times with the public interest in mind.
The importance of ensuring that an allocated uniform is always worn in
a clean and neat manner, worn at appropriate times, replaced when

required and that all clothing upholds any Occupational Health and
Safety standards.
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PERSONAL AND PROFESSIONAL BEHAVIOUR

Overview

Your
responsibilities

We are employed by the NSW Institute of Sport with the primary
objective of developing and assisting high performance sport in NSW. To
maintain public confidence in the reputation and professionalism of the
Institute, it is essential that we exhibit the highest ethical and professional
standards in carrying out our duties.

The public has high expectations of Government Agencies and we must
be seen to deliver these standards. The work of the Institute must be open
to public scrutiny and be professional and fair.

You have a responsibility to carry out your duties diligently, impartially,

conscientiously and to the best of your abilities.

Rather than listing numerous examples of expected behaviour, a number
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